Director of Digital Engagement

Impact City Church | Part-Time | Hourly | Hybrid/Flexible Schedule (10 hours/week)

About Impact City Church

At Impact City Church, our mission is simple: to see cities connected to God. Every ministry, every
event, every story, and every conversation exists to help people encounter Jesus and take their next
step in following Him.

We're not simply looking to fill a position—we're inviting the right person to join our team. As our
Director of Digital Engagement, you'll help tell the story of what God is doing through Impact City
Church while creating meaningful digital experiences that keep our church family informed,
connected, and inspired.

Every post, every email, every video, and every message is an opportunity to help someone take
their next step toward Jesus.

Position Summary

The Director of Digital Engagement leads the church's online presence by creating meaningful
digital experiences that connect people to Jesus, the mission of Impact City Church, and one another.

This person is responsible for telling the story of what God is doing through Impact City Church by
creating engaging content, leading volunteer creatives, strengthening our brand, and developing
communication that helps people take their next step with Jesus.

The ideal candidate is creative, organized, technologically proficient, and passionate about using
digital communication to reach people with the hope of Christ.

Storytelling & Content Creation

e Create engaging photo, video, graphic, and written content for social media and digital
platforms.
Capture and tell stories of life change happening throughout the church.
Edit short-form videos, reels, graphics, and promotional content.
Maintain a consistent visual identity and voice across every communication platform.



Digital Engagement

Oversee the church's digital presence across social media and online platforms.
Schedule and publish content using Meta Business Suite, YouTube, TikTok, and other
scheduling tools.

Foster meaningful engagement with our online community.

Stay current with digital trends and recommend innovative ways to connect with people
online.

Church Communications

Create regular communications that keep the church informed about upcoming events,
ministry opportunities, and resources.

Manage email campaigns, text messaging, and digital announcements.

Maintain a communication calendar that ensures messaging is timely, consistent, and
effective.

Volunteer Leadership

Recruit, organize, and lead a team of volunteer photographers, videographers, designers,
and content creators.

Provide creative direction while cultivating a healthy, encouraging team culture.

Help volunteers grow in both their skills and their ministry impact.

Branding & Marketing

Strengthen and protect the Impact City Church brand across all communication channels.
Assist with marketing campaigns for sermon series, special events, ministry initiatives, and
outreach opportunities.

Ensure messaging and visual identity remain consistent and aligned with the church's
mission.

Analytics & Optimization

Monitor engagement metrics across social media, email campaigns, YouTube, and other
digital platforms.

Evaluate what content is connecting with people and make data-informed recommendations.
Provide periodic reports on digital engagement trends to church leadership.

Continually optimize communication strategies to increase reach, engagement, and ministry
effectiveness.



Innovation & Process Improvement

Learn and utilize new creative software, communication platforms, and digital tools.
Leverage Al-powered tools to improve creativity, productivity, and communication workflows.
Continually seek better ways to communicate the church's mission with excellence.

Required Skills

Experience creating engaging content for social media and digital platforms.
Strong writing, editing, and communication skills.

Excellent organizational and project management abilities.

Creative eye for storytelling, photography, and visual design.

Ability to work independently while managing multiple projects and deadlines.

Technology Proficiency

The ideal candidate should be comfortable learning and utilizing technology, including:

Google Workspace (Docs, Sheets, Drive, Gmail, Forms)
Meta Business Suite

YouTube Studio

TikTok

Mailchimp (or similar email marketing platform)

Photo and video editing software

Al-powered creative and productivity tools

A growth mindset and willingness to continually learn new systems is essential.

Schedule

Part-time hourly position

Approximately 10 hours per week

Hybrid work environment

Flexible work hours, making this an excellent opportunity for a high-capacity professional
seeking a meaningful second job.

Some evening or weekend availability may be required to capture content during church
services, special events, and ministry activities.



Culture & Expectations

Because this role serves as the digital voice of Impact City Church, we believe it is important that the
Director of Digital Engagement is actively engaged in the life and mission of our church.

The successful candidate will:

Regularly attend Impact City Church.

Be actively engaged in the church community.

Support and embody the mission, vision, and values of Impact City Church.
Collaborate well with staff and volunteer leaders.

Demonstrate humility, teachability, creativity, and a servant's heart.

Embrace innovation and continually seek better ways to communicate the Gospel.

Why This Role Matters

For many people, their first interaction with Impact City Church isn't through our front doors—it's
through a phone screen. The Director of Digital Engagement plays a significant role in our vision of
seeing cities connected to God by helping thousands of people connect with Jesus every week
through compelling digital experiences, meaningful storytelling, and strategic communication. Every
story shared, every message communicated, and every life celebrated becomes another opportunity
to help people discover Jesus, connect with community, and take their next step in faith.

If you're passionate about creativity, communication, and using your gifts to make an eternal impact,
we'd love to have you join our team.
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